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WELCOME TO FIRST-TIME CLIENTS:

ONLINE NEWS:
• Do you want unique versions of the same test for each applicant? Ask us to SCRAMBLE an online test for you. We can deliver different

forms of a test for each online test taker. Each candidate takes the same test questions in a random order. This enhances test security and
discourages rote memorization of responses. Scoring is immediate and reports are easy to understand. Call for pricing and details. 

• Our clients are discovering the advantages of online testing:  instant access to tests, ability to set cutting scores and numerous reports and
metrics. We routinely offer this option when new tests are developed. Several of our clients have asked for this method of delivery for their
recently validated custom-designed tests. In addition, we can enable this feature for your company for our online off-the-shelf tests. Visit
our website at www.ramsaycorp.com or call us at 412-257-0732.

NEW PRODUCTS:
• The Variable-Frequency Drive Test is a Finalist in Plant Engineering’s Product of the Year competition. These prestigious awards are the

premier honor for new products in the manufacturing market. The 40-item VFD Test assesses knowledge of maintenance and repair of
common installations of VFDs in the areas of Mechanical and Electrical Motor Theory, Troubleshooting, VFD Components, and Drives.
Safe operation of components and circuits is also covered.  
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NEW PRODUCTS, cont.:
• Building Electrician Test is our newest entry in assessments designed to help organizations hire the most qualified personnel. Results

are shown for the categories of Motors, AC/DC Theory, Construction & Installation, Test Instruments, Power Supplies & Control
Circuits. This 60-item test is available in two parallel versions. The cost of this test is $23 in paper and $25 for online administration,
scoring and reports.

TECHNICAL TESTS:
• At Diamond Innovations, Worthington, OH, Lisa Beaty, Human Resources Generalist, engaged our services to assess knowledge and skill

measures for the job of Equipment Maintenance Mechanic. The final test was designed to help select employees capable of installing,
troubleshooting, and performing preventive maintenance and repair work in a highly automated manufacturing facility.

• We worked with Dan Mochnaly, Director of Employee Relations at ATI Allegheny Ludlum, Brackenridge, PA, to evaluate and update
tests for the job of Systems Repair at various facilities throughout the USA. In order to assure a supply of journey-level personnel, a trainee
level was defined. Trainees who qualify undergo on-the-job and computer-based training in order to reach journey-level.

• William Smith, Manager II Mechanical Training at BNSF Railway Corporation in Overland Park, KS, asked our help to develop measures
administered online and in hands-on format for the job of Railroad Electrician. Job experts assisted in the selection of multiple-choice items
and actual work activities as well as in the development of cutting scores. The entire process was managed by Dr. Robert Lofgren.

• We worked with Mark Coolican, Vice President of Human Resources, at De Wafelbakkers, by providing him with tests validated for their
C and B Level Maintenance Technician. The tests were part of a series used to staff a new facility in McDonough, GA.

• Mike Umberger, Training Instructor/Coordinator asked us to evaluate knowledge and skill measures for the job of Electrical/Mechanical

Repair Person Grades 5 and 6 at Alcoa Mill Products in Lancaster, PA. The test was selected and reviewed for Alcoa Mill Products and
was well received by job experts for the below journey-level position.

• At Kellogg Company, Atlanta, GA, Barbara Exline, HR Manager – Atlanta Plant, contracted us to evaluate and validate tests for Electrical

Mechanic, Refrigeration Mechanic and Packaging Mechanic. We conducted item analyses on earlier versions of the tests and used those
data and input from job experts to customize the tests. 

• For Heinz Portion Control, Mason, OH, we looked at the jobs of Maintenance Groups A, B and C. We were able to review and validate
suitable maintenance tests assessing job knowledge for each of the three levels. Plant Manager, Sean Blankley, and Employee Development
Coordinator, Bill Davis, facilitated the projects for Heinz.

BASIC SKILLS TESTS:
• We also validated selection procedures consisting of diverse basic skills tests for various job families throughout the same Heinz Portion

Control facility in Mason, OH. Job families included Warehousing and Production. Other positions evaluated were Quality Assurance

Technician and Entry Level Maintenance Apprentice. 

• Human Resources Business Partner at Upsher-Smith, Katherine Metzger, asked us to validate tests for the Manufacturing Technician/

Packaging Technician Job Family. The final test battery consists of tests of reading, arithmetic and other tests appropriate to the two
positions as well as an aptitude test. Consulting Associate Paul Kramer conducted the study in Maple Grove, MN.

• Cindy Johnson, HR Director, at ATI Casting Service in LaPorte, IN, contracted us to evaluate knowledge and skill measures for the
Moldmaker Technician Leader. This study resulted in the validation of basic skills measures as well as more demanding job knowledge
assessments. The final component was our Team Skills Test.

• At Consumers Energy in Jackson, MI, Suzanne Jones, SPHR, Sr. Human Resources Consultant, asked us to conduct validation studies
for the position of Gas Operations Utility Worker. A test battery was installed to measure skills of applicants for the position. 

• We worked with Linda Pahl, Human Resources Manager at Winchester Ammunition in Oxford, MS, to validate tests for the position of
Adjuster. Along with basic skills measures, the test battery included a basic mechanical knowledge test and a mechanical performance
assignment.

• Mark Coolican at De Wafelbakkers also asked us to validate tests for their Production Operator Job Family as part of the initial staffing
effort for their new plant. The assessments were basic skills measures of reading, arithmetic and process monitoring and troubleshooting
targeted specifically for employees in a food processing plant. 


