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WELCOME TO FIRST-TIME CLIENTS:

NEW PRODUCTS:
• Wind Turbine Technician Test was named a Finalist in Plant Engineering’s Product of the Year Competition. This 75-item, 90 minute

test was developed to enable better hiring practices in the Wind Power Industry. It also can help wind energy companies evaluate
experienced technicians in other industries to determine those who will be effective Wind Turbine Technicians. A Wind Energy and
Turbine Technology Instructor told us, “I am very impressed with the quality and coverage of the exam.”

• The aim of PumpTest is to help organizations and municipalities better assess the knowledge and skills needed to perform the job of Pump
Mechanic effectively. The test contains 64 items covering the following areas: pumps, piping, alignment, vibration analysis, power
transmission, hydraulics and pneumatics, tools and equipment, and print reading. 
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• Ramsay Corporation’s Writing Test was created to fill the need for a practical and efficient assessment of writing ability in employment
settings. The test has a time limit of 20 minutes and contains three passages that require the test-taker to write a memo, a report to a
manager, and a letter. The scoring of the assessment is based on three criteria: legibility, completeness, and language use. Specialized
versions of the test are also available.

• New basic skills tests include Combined Basic Skills – Custodial Services for Custodial Technicians, and Combined Basic Skills –
Water Treatment Operator. Each contains a reading and problem solving component. In addition, the test targeted to municipalities and
organizations specializing in water treatment, also contains a 16-item arithmetic test. The cost of each test is $15. 

• For assessment of employees where lubrication knowledge and skill is critical, Lubrication Test was created. The test contains 60 items
covering the following areas: lubrication theory, types of lubricants, lubrication properties and additives, automatic lubrication systems,
and applications.

• Assess your candidates with the Hydraulic and Pneumatic Print Reading Test.  Ramsay Corporation’s new test measures the ability to
read hydraulic and pneumatic prints and schematics. The test covers basic hydraulic and pneumatic symbols and simple and intermediate
hydraulic and pneumatic drawings. The test consists of 35 items, has a 35-minute time limit and is priced at $22 per test.

• Job Safety Test was recently developed to serve as a safety supplement to many of our off-the-shelf assessments. The 50-item test includes
the following areas: climbing safety, rigging safety, machine safety, electrical safety, and industrial safety.

• Carpenter Test was recently updated. This 60-item test measures knowledge and skill in carpentry. The following areas are covered:
framing, walls, and floors; stairs, scaffolds, and ladders; finishing, trim, repair and fabrication; concrete work, shoring, and surveying; print
reading and mathematics; and tools, materials, and equipment. Ironworker Test is the second updated test available for 2010. Welding,
burning, and heat treating; steel, metals and materials; layout, cutting and assembly; fabrication and print reading; rigging and mobile
equipment operation; power transmission and lubrication; and tools, materials, equipment are some the areas in the new 60-question test.

TECHNICAL TESTS:
• Andrea Vicars, Manager – Training and Professional Development for Emerson Network Power (Liebert Services) asked us to evaluate

knowledge and skill measures for the job of Cooling Customer Engineer at the Westerville, OH plant. One of our off-the-shelf Air
Conditioning tests was chosen for their use, but because the Cooling Customer Engineers at their plant had different required knowledge
and skills, the off-the-shelf was revised and validated specifically for them.

• We worked with Barbara Santella, Manager – Corporate Human Resources Compliance, to evaluate and update validation studies
previously completed for Maintenance Technician Mechanical and Maintenance Technician Electrical for U.S. Steel Texas Operations.
The custom-developed tests have been successfully used at various U.S. Steel facilities throughout the United States.

• Billy Hamilton, Human Relations Manager, at Lockheed Martin Missiles & Fire Control in Ocala, FL asked us to update a validation
study for Senior Electro-Mechanical Specialist. He also contracted us to revise and validate performance assignments and paper-and-
pencil tests for the job of Electronic Associate.

• At MACtac in Stow, OH we custom-designed and validated a test to evaluate Electrical/Machine repair personnel for Owen Millsaps,
Human Resources Manager. Job experts included Supervisors and Engineers who assisted in the development of cutting scores. 

• Ken Pool, Organization Development and Learning, at Harley-Davidson contracted us to assist in the restructuring of facility operations.
We designed and validated job knowledge tests for Maintenance Mechanical, Maintenance Electrical, and Maintenance Toolmaker.
Harley-Davidson plans to administer the computer-based job knowledge tests using Ramsay Corporation’s Online Testing System and the
subsequent component of hands-on performance tests in their York, PA facility.

BASIC SKILLS TESTS:
• At Momentive, Robin Keller, Human Resources, asked us to develop and validate a basic skills battery for Chemical Operator Job Family

to be used at various Momentive plants throughout the US. The test battery consists of measures of basic skills important for learning jobs
in the chemical industry.

• We also evaluated validation studies previously completed for Utility Technician at U.S. Steel Texas Operations. The test battery consists
of Reading, Arithmetic, Inspection and Measurement, and Process Monitoring and Problem Solving. Our local contact was Jason Edwards,
Training Manager.

WHAT OUR CUSTOMERS TELL US:
• Your company shows true commitment to customer service…and value is added by just providing us with this flexibility. In today’s

economy that makes all the difference. I’ve been disappointed in the past with other vendors. You came through for me – and I will NOT
forget!   Heidy Cobar, HR Manager, White Wave Foods.


